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For Patient Safety & Quality of Care

Accreditation

Accreditation
(Progressive Level)

Accreditation
(Entry Level)

1. Gommitment to create a culture of quality, patient safety, efficiency and

accou ntabi I ity towards patient care.

Z. Establishment of protocols and policies as per National/lnternational Standards

for patient care, medication management, consent process, patient safety, clinical

outcomes, med ical records, i nfection control a nd staffi n g.

3. patients are treated with respect, dignity and courtesy at all times.

4. Patients are involved in care planning and decision making.

5. Patients are treated by qualified and trained staff.

6. Feedback from patients is sought and complaints (if any) are addressed.

7. Transparency in billing and availability of tariff list.

8. Continuous monitoring of its seruices for improvement.

9. Commitment to prevent adverse events that may occur.
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Valid from : November 03, 2019
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Glinical Services
. Anaesthesiology
. Dermatology and Venereology
. Emergency Medicine
. Family Medicine
. General Medicine
. General Surgery
. Obstetrics and Gynecology
. Orthopaedic Surgery
. Otorhinolaryngology
. Paediatrics
. Psychiatry (Only OPD)
. Day Care Services

Diagnostic Services
. Ultrasound
. X-Ray

. 2D Echo

. Audiometry

. Holter Monitoring

. Spirometry

. Tread Mill Testing

Laboratory Services

' Clinical Bio-Chemistry
. Haematology
Pharmacy
. Dispensary

Professions Allied to Medicine
. Ambulance
. Physiotherapy

NABH as an organisation is ISQua Accredited
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