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has been assessed and found to comply with NABH
Pre Accreditation Entry Level -Small Healthcare Organisation
(SHCO) requirements. This certificate is valid for the Scape as
specified in the annexure subject to continued compliance with the

Entry Level requirements.
Valid from : November 03, 2019 Certificate No.
Valid thru : November 02, 2021 PESHCO0-2019-2188

et

Chief Executive Officer (I/C)

National Accreditation Board for Hospitals & Healthcare Providers, 5" Floor, ITPI Building, 4A, Ring Road, IP Estate, New Delhi 110 002, India
Phone: +91-11-42600600, Fax: +91-11-2332 3415 » Email: helpdesk@nabh.co » Website: www.nabh.co

¢
I5SQua NABH as an organisation is [SQua Accredited

Accreditation

CACANISATION



ational Accreditation Board

for Hospitals & Healthcare Providers

© o N OE W

(Constituent Board of Quality Council of India)
For Patient Safety & Quality of Care

New Medical Centre
470 M.G.Road Bussy St Cutting
Pondicherry - 605001

PRE ACCREDITED

Accreditation

Accreditation
(Progressive Level)

Accreditation
(Entry Level)

_ Commitment to create a culture of quality, patient safety, efficiency and

accountability towards patient care.

Establishment of protocols and policies as per National/nternational Standards
for patient care, medication management, consent process, patient safety, clinical
outcomes, medical records, infection control and staffing.

Patients are treated with respect, dignity and courtesy at all times.
Patients are involvedin care planning and decision making.

Patients are treated by qualified and trained staff.

Feedback from patients is sought and complaints (if any) are addressed.
Transparency in billing and availability of tariff list.

Continuous monitoring of its services forimprovement.

Commitment to prevent adverse events that may occur.
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Clinical Services » 2D Echo

* Anaesthesiology * Audiometry

» Dermatology and Venereology * Holter Monitoring

* Emergency Medicine + Spirometry

* Family Medicine » Tread Mill Testing

* General Medicine Laboratory Services

» General Surgery » Clinical Bio-Chemistry
» Obstetrics and Gynecology + Haematology

» Orthopaedic Surgery Pharmacy

» Otorhinolaryngology » Dispensary

» Paediatrics Professions Allied to Medicine
* Psychiatry (Only OPD) » Ambulance

» Day Care Services * Physiotherapy

Diagnostic Services
+ Ultrasound

» X-Ray
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